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1. INTRODUCTION OF THE SYSTEM 

 
Unsolicited Commercial Communications (UCC) are communications, made via voice calls or SMS, to 
subscribers without their consent or willingness. Apart from being a source of inconvenience, such 
communications also impinge on the privacy of individuals.  
TrueConnect portal is an application built to curb the unsolicited commercial communication (UCC) in 
accordance with the regulations proposed by TRAI. 
 
As per TRAI Regulations: 
Every Access Provider shall ensure that any commercial communication using its network only takes 
place through a Registered Entity using Registered header(s) and template assigned to the sender(s) 
for commercial communication. 

   Registrations of Entity: Registration of entity will diminish the ability of unknown entities reaching their 

customers with calls and messages that are fraudulent or otherwise of dubious nature. 

Registration of Headers: Using headers intelligently to segregate different types of messages, 
businesses shall be able to help their clients manage delete or store communication related to OTP's, 
balance enquires, flight alerts, special offers, etc 
 
Message Template: Registered templates for both SMS and voice communication will prevent 
deliberate mixing of promotional messages into the transactional stream. This will give relief to the 
subscribers who feel targeted by unwanted communication today. 
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                                    TrueConnect Entity Registration and Login (PE and TM)    
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2. ENTITY REGISTRATION: 

 
Step1: Go to the link https://trueconnect.jio.com  
 
Step2:  Click on Register Now tab 
 

 
 
Step3: Select option as “Principal Entity” if you want to register as a Principal Entity or “Telemarketer” if 
you want to register as a Telemarketer. 
 

 
 
 

https://trueconnect.jio.com/
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2.1 PE REGISTRATION (NEW REGISTRATION) 

 
Step 1: If you have not Registered as a principal Entity with any other telecom operator (Do not have an 
Entity ID) and registering for the first time with JIO then select option “NO” and click on “next”. 
 

 
 
Step 2: Enter all the organization Overview details:  
 
1) Organization Name: Name of the organization which is to be registered as principal entity on the portal 
2) Organization category: Government/Non-Government 
3) Organization type: If you have selected organization category as non-Government then select your 
organization type from the options provided in the dropdown. Organization type is not required if you are 
a Government entity. 
4) PAN/TAN: The PAN/ details of your organization  
5) Upload PAN/TAN: Upload your PAN/TAN document in the required format 
6) a) If you have a registered GSTN id for your organization: 
    Enter the GSTN number, click on verify button to verify your GSTN number and upload your GST   

document. Once the document is uploaded successfully, click on “Next”. 
 
Your GST number verification will fail if  
1) The GST number is already used for the registration as PE/TM 
2) If GST number and PAN number combination does not match 
3) If your GST number is not active 
 
Note: GST registration is mandatory to receive GST credits 
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6) b) If you do not have a registered GSTN id for your organization: 
   Click on the toggle button. Select the KYC document, enter the KYC number and upload your selected     

KYC document. Once the KYC document is uploaded, click on “Next” 
 

 
 
Step3: Enter Your organization Address details:  
 
A) GSTN Registered Flow:  
Your primary address will be prefilled as per your GST details. If you want to select your Billing address as 
your primary address, select option “same as Primary address” and click on next. 
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If you don’t want your billing address to be same as primary address, then click on “choose another 
address”. 
  
You will be able to edit your billing address only if the address is registered against you GST number 
 

 
 
Enter the PIN code of the address to be selected and click on “Search” 
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Select the address and click on submit 
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B) Non-GSTN registered flow (Registration through other KYC document): 
Enter the details of your billing address. Select the checkbox to declare that you have not taken any 
registration under applicable goods and service tax act (GST) and click on next. 
 
Without selecting the checkbox, you will not be allowed to proceed 
 

 
 
Step4: Enter your personal details and click on “next” 
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Step5: Verify your details and click on submit. 
 

 
 
On Successful registration, a success message with the request ID will be displayed on the screen and the 
user will be acknowledged about his successful registration via mail and SMS 
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Sample registration mail 
 

 
The Entity registration request will be sent for approval and once approved, the user will be 
acknowledged about the approval and receive his Entity ID and registration certificate via mail and SMS 
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Your Registration request can be rejected by the approver due to the following reasons: 

1) Valid Email Address Not Provided 
2) Valid Mobile Number Not Provided 
3) Mismatch between KYC Number and KYC Documents 
4) Uploaded Documents Not Correct 

 

2.2 REGISTRATION OF PE ALREADY REGISTERED (HAVE AN ENTITY ID) 

 
Step 1: If you are already a registered PE with JIO or other telecom operator and have and entity ID then 
click “yes” 
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Step2: Enter the Entity ID you received after your first registration and PAN/TAN details and click  
“verify" 
 

 
 
Step 2: Your organization name, category, type and PAN number will be prefilled as per your previous 
registration and cannot be edited:  
1) Upload PAN/TAN: Upload your PAN/TAN document in the required format 
2) a) If you have a registered GSTN id for your organization: 
    Enter the GSTN number, click on verify button to verify your GSTN number and upload your GST   

document. Once the document is uploaded successfully, click on “Next”. 
 
Your GST number verification will fail if  
1) The GST number is already used for the registration as PE/TM 
2) If GST number and PAN number combination does not match 
3) If your GST number is not active 
 
Note: GST registration is mandatory to receive GST credits 
 
  
 
 



          
 

Page 13 of 24 
 

 
 
6) b) If you do not have a registered GSTN id for your organization: 
   Click on the toggle button. Select the KYC document, enter the KYC number and upload your selected     

KYC document. Once the KYC document is uploaded, click on “Next” 
 

 
 
Step3: Enter Your organization details:  
 
A) GSTN Registered Flow:  
Your primary address will be prefilled as per your GST details. If you want to select your Billing address as 
your primary address, select option “same as Primary address” and click on next. 
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If you don’t want your billing address to be same as primary address, then click on “choose another 
address”. 
  
You will be able to edit your billing address only if the address is registered against you GST number 
 

 
 
Enter the PIN code of the address to be selected and click on “Search” 
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Select the address and click on submit 
 

 
 
 
 
B) Non-GSTN registered flow (Registration through other KYC document): 
Enter the details of your billing address. Select the checkbox to declare that you have not taken any 
registration under applicable goods and service tax act (GST) and click on next. 
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B) Non-GSTN registered flow (Registration through other KYC document): 
Enter the details of your billing address. Select the checkbox to declare that you have not taken any 
registration under applicable goods and service tax act (GST) and click on next. 
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Step4: Enter your personal details and click on “next” 
 

 
 
 
Step6: Verify your details and click on submit. 
 



          
 

Page 18 of 24 
 

 
 
 
 
 
On Successful registration, a success message with the request ID will be displayed on the screen and the 
user will be acknowledged about his successful registration via mail and SMS 
 
 

 
 
The Entity registration request will be sent for approval and once approved, the user will be 
acknowledged about the approval via mail and SMS 
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2.3 TM REGISTRATION  

 
Follow the same steps as mentioned for PE registration 
 

3. PE/TM LOGIN 

 
Once your Registration request is approved by the approver, the PE/TM will receive a confirmation 
through mail and now he can login to the system using valid credentials  
The username name and password will be the email ID and password provided at the time of registration 
 
In order to login to TrueConnect, follow the below steps:  
 
Step 1: Click on “Sign in” Button 
 

 
 
 
Step2: Select “Principal Entity” radio button if you are logging in as a principal entity or telemarketer 
radio button if you are logging in as a Telemarketer 
 
Step3: Enter your username and password and click on “submit” button 
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Step4: Enter the OTP received on your registered mobile number and click “login” 
 

 

 
 
If the OTP is not received on first attempt, click on “resend OTP” 
 
You will be successfully logged into the system. After Successful login, User will land on the homepage.  
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If your Registration Request is rejected or pending for approval by the approver you will receive an error 
message while logging in  
 

 
 

4. FORGOT PASSWARD 

 
If the user is not able to remember his previous password, he can click on Forgot password and follow the 
below steps to receive a new password 
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Step1: Click on forgot password and then enter your registered Email ID and click on submit button. You 
will receive a temporary password on your registered Email id 
 

 
 
 
 
 
 
 
 
 
 
 
Sample Email:  
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Step2: The temporary password received on your registered email id can now be used to login to the   
system  
 
Step3: After successful login using your temporary password, a change password popup will be displayed 
on your screen 
 
Enter your old password (Temporary password received through mail) and new password and click on 
submit button  
 

  
 
Step4: your password will be changed successfully, and you can now login using your new password.    
 
     
           

 

Need More Help? 

If u need any further Help During the Entity Registration Process, you can reach out to   

our support team at Jio.ISOMCCSupport@ril.com 

mailto:Jio.ISOMCCSupport@ril.com
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                           Thank You 


